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Informational Call Outcome Field 

There is a new field called “Informational
Call Outcome” for case monitoring events.

• Case monitoring events now have an
“Informational Call Outcome” field
which will be required in order to
deactivate the monitoring event.

• All System Views that include case
monitoring events now have an
Informational Call Outcome column
included.

The “Final Monitoring Outcome” field is
now hidden for case monitoring events but
remains visible for contact monitoring
events.

NOTE: Refer to the Informational Call Outcome Definitions job aid for a more detailed 
explanation of this new functionality. 

New “Hours to First Phone Calls (Weekend Hours Removed)” Field 

Within the System Information tab, a new
field has been added:

• Hours to First Phone Call (Weekend
Hours Removed)- This field automatically
populates the hours between when a
monitoring event is created in CCTO until
the first completed phone call, with all
hours between 12am on Saturday and
11:59pm on Sunday subtracted from the
total.

https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Quick_Reference_Informational_Call_Outcome_Definitions.pdf?ver=1.1
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Updates to Referrals

It is now possible for a referral to be made 
for an individual that does not have a CCTO 
monitoring event. In order to do so:

1. Click on the Referrals application on 
the left side of the CCTO. 

2. Click + New Referral at the top of the 
screen. 

3. Check the box in the new “Person not 
in CCTO” field. Doing so will disable 
the requirement of the “Source 
Monitoring Event” field.

Four more options have been added to
“Referral Need” within a Resource Referral.
Please refer to the Types of Resource
Referral Needs job aid for more information
about these options, what they each mean
and when to select them.

Additional Resource Referral Need Types Added 

Fields Removed in All Referrals 

The fields for “Type of Campaign,” “Type of
Communication,” and “Communication
Preferences” have been removed from all
referral types.

Ability to Create a Referral for Someone Not In CCTO
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NOTE: Please note that it is best practice to connect a referral to a monitoring event whenever there 
is one in CCTO. For more information on referrals, go to the Documenting a Referral in CCTO job aid. 

https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Types of Resource Referral Needs.pdf
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Types of Resource Referral Needs.pdf
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Documenting Referrals in CCTO.pdf
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Minor Update to Case Portal & Treatment Text

, 

Minor updates have been made to the case
portal location where case patients add
information about their close contacts. The
fields for “e-mail address” and “additional
info” have been removed.

Additionally, all information about the NC-
sponsored telemedicine program has been
removed from the case portal and treatment
text due to the program ending on March
31, 2023.

Priority Case/Contact Toggle

Previously, when a case monitoring event
was linked to a priority setting, the system
would automatically toggle the “priority
case/contact” field to “yes”. That
functionality has been removed, so that the
toggle will no longer update automatically
and instead will only be updated manually.

NOTE: Refer to the Samples of Digital Outreach job aid on the CD Manual for examples of all 
communication sent via text or e-mail as well as of the contact and case portals pages. 

NOTE: Refer to the Priority Settings job aid on the CD Manual for more information about this 
functionality in CCTO. 

https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/DigitalOutreachSamples.pdf
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Prioritized-Settings-Job-Aid.pdf?ver=1.1
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Phone Call Record Updates

There are two new updates to phone call
records.

1. The additional option of
“Informational Call Outreach” has
been added to the phone call “Type”
field.

2. The “Call Status” field on a phone call
record is now required in order to save
the call. The options to choose from
are Answered or Unanswered.

For a review on how to log a phone call in
CCTO, refer to this job aid.
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https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/TimelineActivities%20MicroTraining%20Materials_12142020%20Update.pdf?ver=1.3
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