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• New Person, New Event, New Lab?

• Searching

• What type of lab?

• Adding a lab result

o Adding an Ag lab result

o Adding a PCR lab result

• Administrative package

• Key Points
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How do you decide where to enter your lab?

• New Person - you add a new person when you have searched and 
determined that no person matching your search criteria exists

• New Event - you add a new event when you search and determine that a 
person matching your criteria exists AND
o They have a closed event

OR
o They have an open event where the first positive lab’s specimen collection date is 

> 90 days (before or after the lab you have) 

• New Lab – add a new lab onto an existing event on an existing person 
when you confirm that the person matched your search criteria AND 
o They have an open event where the first positive lab’s specimen collection date is 

≤ 90 days (before or after the lab you have) 
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• Always search before entering any information to ensure the 
person and/or lab is not already in NC COVID

o Person Search 
• Displays all PERSONS, regardless of the county groups(s) you see/are assigned to

• This is the recommended search method
o Event Search 

• Only displays persons with disease EVENTS within the county group(s) the user 
has permission to see

• Search multiple ways before ruling out that the person does not 
exist
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• PCR /NAA /RNA tests are classified as CONFIRMED events.

• Ag (Antigen) tests are classified as PROBABLE events.

• At Home tests (PCR or Ag) are classified as SUSPECT events.

• Antibody (AB or IgG) tests are currently not accepted as 
confirmation of current COVID infection and do not need to be 
entered, nor will they count towards a case if you see them on an 
imported lab result. 
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Once you have found an existing event or created a new event, you 
need to enter the lab result.

• Click the Add Lab Result button on the Lab Results tab within the 
event
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• Required
o Specimen Date – date the specimen was collected

• If available on your lab, also enter:
o Specimen Number – identifying number assigned to specimen by the lab
o Specimen Type – Nasopharyngeal swab or Oropharyngeal swab
o Specimen Received Date – date the specimen was received by the lab
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• Required
o Test – select appropriate test type (see next slide)
o Result – select the appropriate result
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Test Type selections for Antigen tests

• Select the appropriate test type from the drop down
o Key Antigen Identifiers: Ag/Antigen
o Select “SARS-CoV-2 Antigen (Ag) Resp QI IA.rapid || SARS-CoV-2: IA.rapid” 

for Antigen test exact test type unknown
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• If available on your lab, also enter:
o Result Date – date the test result was produced from the lab 
o Test Local Desc – include any test type specifics

*If there is more than one test on your report, 
click the Add button to add the next test
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• Skip this section, this is not used with COVID-19 disease
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• Required
o Lab Facility – select from the options provided OR select ‘zz_Other’ if the 

Lab Facility is not listed

• For At Home Test select ‘No Lab Facility – At HOME test’

o Lab Facility (Other) – type in the name of the Lab Facility if it was not listed 
in the Lab Facility options

• If available on your lab, also enter:
o CLIA – enter if available
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• Required
o Ordering Facility – select from the options provided OR select ‘Other 

Hospital/Health Facility||’ if the Ordering Facility is not listed

• For At Home Test select ‘No Ordering Facility – At HOME test’

o Ordering Facility (Other) – type in the name of the Ordering Facility if it was 
not listed in the Ordering Facility options

• You may also enter the facility address if it is different from the provider

• If available on your lab, also enter:
o CLIA – enter if available
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• Enter all information available in the appropriate fields
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• Medical Record Number – enter if provided

*Medical Record Number may be listed 
different ways, i.e. MRN, Patient ID, Record ID, 
etc.
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• This section is automatically populated when the lab comes in via 
ELR if the lab completes the AOE questions 

• However, if there are AOE questions completed on your lab form, 
please add in the Answer Value field and click the Add button. 

*Note: AOE questions can be used to update some fields in the 
question packages. 
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• Once you have completed all the data entry from your lab, review 
all entered information to ensure completeness.

• Click the Save button

23



• The lab now displays in the Labs table, and all entered 
information is visible in the Details section below
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• Required
o Specimen Date – date the specimen was collected

• If available on your lab, also enter:
o Specimen Number – identifying number assigned to specimen by the lab
o Specimen Type – Nasopharyngeal swab or Oropharyngeal swab
o Specimen Received Date – date the specimen was received by the lab
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• Required
o Test – select appropriate test type (see next slide)
o Result – select the appropriate result
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Test Type selections for PCR/NAA/RNA tests

• Select the appropriate test type from the drop down 
o Key PCR identifiers: RT-PCR, RNA, NAA
o Select SARS-COV-2 RNA XXX QI NAA+probe || SARS coronavirus RNA: probe.amp.tar     

for PCR/NAA/RNA test exact test type unknown
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• If available on your lab, also enter:
o Result Date – date the test result was produced from the lab
o Test Local Desc – include any test type specifics

*If there is more than one test on your report, 
click the Add button to add the next test
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• Skip this section, this is not used with COVID-19 disease

32



• Required
o Lab Facility – select from the options provided OR select ‘zz_Other’ if the 

Lab Facility is not listed

• For At Home Test select ‘No Lab Facility – At HOME test’

o Lab Facility (Other) – type in the name of the Lab Facility if it was not listed 
in the Lab Facility options

• If available on your lab, also enter:
o CLIA – enter if available
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• Required
• Ordering Facility – select from the options provided OR select ‘Other 

Hospital/Health Facility||’ if the Ordering Facility is not listed
o For At Home Test select ‘No Ordering Facility – At HOME test’

• Ordering Facility (Other) – type in the name of the Ordering Facility if it was 
not listed in the Ordering Facility options
o You may also enter the facility address if it is different from the provider

• If available on your lab, also enter:
• CLIA – enter if available
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• Enter all information available in the appropriate fields
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• Medical Record Number – enter if provided

*Medical Record Number may be listed 
different ways, i.e. MRN, Patient ID, Record ID, 
etc.
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• This section is automatically populated when the lab comes in via 
ELR if the lab completes the AOE questions 

• However, if there are AOE questions completed on your lab form, 
please add in the Answer Value field and click the Add button. 

*Note: AOE questions can be used to update some fields in the 
question packages. 
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• Once you have completed all the data entry from your lab, review 
all entered information to ensure completeness.

• Click the Save button
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• The lab now displays in the Labs table, and all entered 
information is visible in the Details section below
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The Disease Report Information section documents the 
‘how’ and ‘when’ an event was created based on the 
information received – ALWAYS complete this section 
when creating a new event.

• Initial Source of Report to Public Health – source of the information
o Where did this lab come from?

• Date of Initial Report to Public Health (Required) - date the lab was called, 
faxed or received by mail: 
o What date was this lab received?

• Initial method of report - how this information was received: 
o How was the information provided to you?
o DO NOT select ‘Electronic lab report (ELR)’ or ‘Electronic Case Report (eCR)’ as these are for 

documents that are electronically reported into the database 

*Note: If you are adding a lab to an existing event, you 
do not complete this section
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This is an example of a completed Disease Report 
Information section based off the previous PCR lab

• Initial Source of Report to Public Health – Laboratory
o Laboratory name – Diatherix Eurofins

• Date of Initial Report to Public Health (Required) – 4/8/2020

• Initial method of report – Paper lab report

*Note: If you are adding a lab to an existing event, you 
do not complete this section
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The Reporter Information this section provides the ’who’ 
and ‘where’ for the provider/facility reporting this case

• If an LHD is the source of reporting, then you enter the LHD 
provider information here 

• If you learned about the event from another provider/location fill 
in their information here 
o For At Home Tests – Document who reported the test. If the reporting source is a 

relative, you can add the source as an alternate contact in the Alternate Contact 
Information section of the Demographic Question Package
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This is an example of a completed Reporter Information 
section based off the previous PCR lab

• The important part of this section is who you would call if the patient 
data needs provider follow up
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The NC County of Residence for the Event section 
required to be completed. This field determines the 
county to which the event is assigned. 

• If the address is entered or imported correctly, the county will be 
automatically assigned at event creation 

• Always check against the patient’s address to confirm
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The Investigation Trail section must be completed in 
order to document the case status. Completing this 
section ensures the event will populate the appropriate 
workflows.

• 1st Block
o If you created a new event, you need to complete this block

• If you are adding a lab to an already existing event, you need to make 
sure the most recent block has the correct classification status
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This is an example of the 1st block completed in the 
Investigation Trail section based off the previous PCR 
lab

• Date Assigned/Reassigned – date event was created
• Group – county group where event was created
• Select the reason for assignment/reassignment – Original/Initial 

Assignment
• Classification status – based off labs

*If you are adding a lab to an already existing event, you 
need to make sure the most recent block has the correct 
classification status
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Classification Status

• Lab Tests can be considered hierarchical:
o Positive tests override Negative tests
o Confirmed (Positive PCR/RNA/NAA) overrides Probable (Positive Antigen) 

and Suspect (Positive At Home Test)
o Probable (Positive Antigen) overrides Suspect (Positive At Home Test)

• Does Not Meet Criteria if:
o Person lives out of state (regardless of positive test and type)
o There are only negative labs
o The only positive tests are IgG or Ab Tests
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• Always search prior to entering anything into the NC COVID 

database

• Identify what type of lab you have
o Lab resulted Ag

o Lab resulted PCR

o At Home Test

• Make sure you have a collection date for the specimen as well as 
a positive/detected result

• Don’t forget to verify the classification status in the Investigation 

Trail
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Thank you for joining today!
Trainings: ncedsstrainings@dhhs.nc.gov 

Helpdesk: NCEDSSHelpDesk@dhhs.nc.gov
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