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Tasks Overview

* Tasks are an excellent way to delegate work assignments on
events either to yourself or others

* Tasks allow users to determine their workload on any given
day

 Tasks allow supervisors/leads to be aware of staff workload
on events in their county/region

* All tasks are required to have at minimum in order to save

the task

- Task Type
- Description
- User or Group assignment selected (both selections recommend)




Tasks Description

Event:

* Event ID number associated with
the task assigned, disease and
patient’s name

Type:
» Workload Distribution or Outreach
are generally selected

Status
» Selections are Pending, In Progress
and Completed

Priority
» Selections are Very Low, Low,
Medium, High and Very High

Task Information

Add Task

Event: 170002736 - Coronavirus (COVID-19) - Fred Flintstone
Type: \ v
Status: ]ng
Priority: ’m
" Assigned Date: | MM/DDIYYYY 9]
Due Date: 'MM/DD/YYYY ||
Start Date: W 9]

Complete Date:

MM/DD/YYYY  |[H]

Description: ‘

Notes:

#%

Task Attachment: | Choose File | No file chosen

Assign to user: |

@ i Assign to me
Assign to group: ‘ X W

Save Cancel Help




Tasks Description

Assigned Date:

- Date the task was assigned [R—
Due Dai-e: -Er:s:t ‘170002?36-Cor0navirus (CO\ﬂD-19)-Fred Flintstone
« Date task is due Status: Pendng
Priority: ’W
Assigned Date:  MM/DD/YYYY :-'__n_l
Slllqull Dai-e: Due Date: W:ﬂ
. Start Date: MM/DD/YYYY  [TH
Date user begins the task Complete Date:  [NMIDDYYYY [T
Description: ‘
Notes:
Complete Date:
« Date user finished the task
Description: p
* A brief explanation of the task feekAtechment Noﬁechosen .
ssign to user: 4 Assign to me
- Standardized descriptions are Assign to group: | O g
recommended Save Cancel Help

- Ex: Vaccine Referral




Add Task Screen

Notes:
« Can be used by the user assigning the
task or the user completing the task

Task Attachment:

* Do not attach files to tasks. If you need to
attach a file, you should attach the file to
the event

Assign to user
« Assigns the task to the specific user

Assign to group
* Assigns task to a specific group
Ex. Durham COVID

**We strongly recommend that you assign to both a user
and to a group

Add Task

Task Information

Event: 170002736 - Coronavirus (COVID-19) - Fred Flintstone
Type: ‘ =

Status: ’W

Priority: W

Assigned Date:

MM/DD/YYYY  |[E]

Due Date: MM/DD/YYYY  |[TH]
Start Date: MM/DD/YYYY  |[TH]

Complete Date:

MM/DD/YYYY [

Description:

Notes:

~

Task Attachment: | Choose File | No file chosen

Assign to user: ‘

W fir Assign to me

e |

Assign to group: ‘

Save Cancel Help




Assigning a Task
via an Event




Assigning Tasks via an Event- Tasks tab

* On the Event Summary Screen, click on the ‘Tasks’ tab

BQRS ¥ <C &2

l Event Summary

Basic Information
Event ID:

Disease:

Person:

Type:

Investigation Status:
Linked Events/Contacts:
Attachments
Notifications

Edit Event Properties

170002611
Coronavirus (COVID-19)
Club Soda Birth Date: 01/26/2004 ( 18 Female )
Batch
Open
0 linked event(s)/contact(s) (View)
0 attachment(s) (Add)
Best date for iliness identification is missing
Classification: Confirmed
Event is in workflows [View List]
County of residence: Mecklenburg County
Earliest COVID-19 Diagnosis Date: 01/16/2022

[Show More]
Active outbreak: Onslow COVID-19 Random Party February 2022 [Link to Outbreak] [Open]
Active outhreak: Nash COVID-19 Random LTCF March 2022 [Link to Qutbreak] [Open]
Active outbreak: Gaston COVID-19 Random Cookout March 2022 [Link to Outbreak] [Open]
Active outbreak: Mecklenburg COVID-19 Random Festival January 2022 [Link to Outbreak] [Open]
Active outbreak: Mecklenburg COVID 19 East Mecklenburg High School May 2022 [Link to
Qutbreak] [Open]

Event Data Lab Results Concerns Persons Tasks Event History

Notes (Add/Edit | Show My Notes)




Assigning Tasks via an Event- Tasks Tab

« Under the Tasks tab, you will see

- Tasks table that lists tasks assigned on the event
- ‘Add Event Task’ button and the ‘Update Task’ button
- Details section provides detailed information about tasks that are currently

Event Data Lab Results Concerns Persons Tasks Event History
ﬂ Type Status Priority Due Date Description Assigned To Assigned To Group

Add Event Task Update Task

Type:

Status

Priority

Due Date:
Description:
Assigned To:
Assigned To Group:

Create Date:
Created By:
Last Update:
Updated By:
Notes:




Assigning Task via an Event- Add Task screen

Add Task screen Add Task
i
° CO m p | eTe Th e fOl |OWI n g “fu""atm“ 1700025596 - Coronavirus (COVID-19) - Sun Drop
ﬁel d (S) : Type: | Workload Distribution b
Status: Imgv
. Type Priority: W
. Status Assigned Date: | 06/08/2022 ]
- Assigned Date Due Date: | 06/16/12022 )
. Due Date Start Date: | MM/DD/YYYY |
. Description Complete Date: | MM/DD/YYYY [T
Description: | Revew Lab and Complete Case Investigation

- Notes (if applicable)
- Assigned to user
- Assign to group

Motes:

* Click the 'Save’ button

s

Task Attachment: | Choose File |No file chosen

Assign to user: | Jonathan Riggs [jriggs] @ W Assign to me
Assign to group: | Mecklenburg COVID i |

Save Cancel Help




Assigning Tasks via an Event- Task assigned

* Under the Tasks tab, saved tasks are listed in the ‘Tasks’ table

* If there is more than one task, click to highlight the task to view
the information in the ‘Details’ section

Event Data Lab Results Concerns Persons Tasks Event History

Type Status Priority Due Date Description Assigned To Assigned To Group
> Workload Distribution Pending Medium 06/14/2022 Review Lab and Complete Case Investigation Jonathan Riggs [jriggs] Mecklenburg COVID

Add Event Task Update Task

Type: Workload Distribution
Status: Pending

Priority: Medium

Description: Review Lab and Complete Case Investigation
Assigned To: Jonathan Riggs
Assigned To Group: Mecklenburg COVID
Create Date: 06/07/2022

Created By: Alicia Shedd

Last Update: 06/07/2022

Updated By: Alicia Shedd
Assigned Date: 06/07/2022

Due Date: 06/14/2022

Start Date:

Complete Date:
Notes:




Assigning Tasks via
an Event
Demonsiration

by



Assigning Tasks via
Lab Results Review Required
Workflow




Local-Lab Result Review Required Workflow

. On the homepage, clickon B QI.lE’ A< C X

the workflow icon or the

‘ y H
More' hyperlink to access MWorkfiow Gueti e
C!I) Events Submit_ted for Review and Approval (Bacterial 3(0)
User WO rkﬂ OW q U e U e Diseases): 1. Orlglnal Asmgnr.nent
CD Events Submitted for Review and Approval (Foodborne and 41 (0)
Diarrheal Disease): 1. Original Assignment
CD Events Submitted for Review and Approval (High Profile 2 (0)
Communicable Diseases): 1. Original Assignment
CD Events Submitted for Review and Approval (Vectorborne): 8 (0)
1. Original Assignment
° C “C |< O n 'I'h e LO CAL_ LG b SD Events. Submit_ted for Review and Approval (Waterborne 1(0)
iseases): 1. Original Assignment
Result Review Required More .. fle==
workflow hyperlink
C.1 CD Lab Review Workflows
LOCAL - Lab result review required - Buncombe 3(0)
LOCAL - Lab result review required - Durham 1(0)
LOCAL - Lab result review required - Mecklenburg 2021 82 (0)
sl | OCAL - Lab result review required - Mecklenburg 2022 45 (4)
LOCAL - Lab result review required - Pitt 3(0)

LOCAL - Lab result review required - Wake 23 (1)




Local-Lab Result Review Required Workflow

» Workflow Details — LOCAL - Lab Result Review Required Workflow

screen will populate

* In order to create a task on an event or events, click the check box
next to the Event ID(s)

Workflow Details - LOCAL - Lab result review required - Mecklenburg 2022

CLASSIFICATION_Classification

Name

Fred Flintstone
SpongeBob SquarePants
Peanut Brittle
Club Soda
Tonic Water
Green Tea
Canada Dry
Sierra Mist
Ginger Ale
Ginger Beer
Mr Pibb

Fruit Punch
Dr Pepper
Pepsi Cola
Cheer Wine
Cherry Pepsi
Vanilla Coke
Fanta Orange
Sun Drop

Rc Cola

~ | Contains

~

O | Event

— 170002736 Confirmed
[0 170002666 | Probable
[J 170002661 | Probable
J 170002611 | Confirmed
O | 170002610 Confirmed
0 170002609 | Confirmed
[J 170002608 | Confirmed
J 170002607 | Confirmed
[J 170002606  Confirmed
[J 170002605 | Confirmed
J | 170002604 Confirmed
[J 170002603 | Confirmed
[J 170002602  Confirmed
[J 170002601 | Confirmed
J | 170002600 Confirmed
[J 170002599 | Confirmed
[J 170002598  Confirmed
J 170002597 | Confirmed
J | 170002596 Confirmed
[J 170002595 | Confirmed
Filter: ‘
Create a task for this user:
Mark as Reviewed Local
Workflows Dashboard Help

® ﬂ [Assign to me] Create a task for this group |

LOCAL - Lab result review required - Mecklenburg 2022 (Last Update: 06/01/2022 09:27 PM)

Status  Create Date
Open  06/01/2022
Open 04/18/2022
Open 04/19/2022
Open 01/30/2022
Open  01/30/2022
Open 01/30/2022
Open 01/30/2022
Open 01/30/2022
Open 01/30/2022
Open 01/30/2022
Open  01/30/2022
Open 01/30/2022
Open 01/30/2022
Open 01/30/2022
Open  01/30/2022
Open 01/30/2022
Open 01/30/2022
Open 01/30/2022
Open  01/30/2022
Open 01/30/2022
Apply Clear

Disease

Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)
Coronavirus (COVID-19)

Displaying 1...20 of 51 (Export All}

Last Update
06/01/2022
04/19/2022
04/19/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
06/01/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022
01/30/2022

Jurisdiction

Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County

Assigned To Assigned To Gry

<<First <Prev 1/3 Next> Lg

| Assign Reassign




Local-Lab Result Review Required Workflow

» Create task for a user and group by completing the ‘create a task
for this user’ and ‘create a task for this group’ fields

* Click the ‘Assign’ button

Workflow Details - LOCAL - Lab result review required - Mecklenburg 2022

LOCAL - Lab result review required - Mecklenburg 2022 (Last Update: 06/06/2022 03:19 PM)

[J  Event CLASSIFICATION_Classification Name Status | Create Date Disease Last Update Jurisdiction Assigned To Assigned To Group
170002608 Confirmed Canada Dry Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County Jonathan Riggs Mecklenburg COVID
O | 170002607 Confirmed Sierra Mist Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002606 Confirmed Ginger Ale Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

O | 170002605 Confirmed Ginger Beer Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

J | 170002604 Confirmed Mr Pibb Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

O | 170002603 Confirmed Fruit Punch Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002602 Confirmed Dr Pepper Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002601 Confirmed Pepsi Cola Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002600 Confirmed Cheer Wine Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

O 170002599 Confirmed Cherry Pepsi Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002598 Confirmed Vanilla Coke Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

O | 170002597 Confirmed Fanta Orange Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002596 Confirmed Sun Drop Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002595 Confirmed Rc Cola Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002594 Confirmed root Beer Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002593 Confirmed Berry Lemonade Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

O | 170002592 Confirmed Mellow Yellow Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002591 Confirmed Seven Up Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

O | 170002590 Confirmed Mountain Dew Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

[J | 170002589 Confirmed Cream Soda Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022 Mecklenburg County

Filter | v |contains  ~ Apply = Clear Displaying 61...80 of 105 (Export All) <<First <Prev 4/6 Next> Last>>
Create a task for this uger: | Jonathan Riggs [jriggs] @ ff [Assigntome] Create a task for this group: |Mecklenburg COVID| | @ i Assign Reassign

Mark as Reviewed Local

Workflows Dashboard Help




Local-Lab Result Review Required Workflow

* In the workflow, the ‘Assigned To' and ‘Assigned To Group' fields will display

» To see the actual task, click the event hyperlink

Workflow Details - LOCAL - Lab result review required - Mecklenburg 2022

LOCAL - Lab result review required - Mecklenburg 2022 (Last Update: 06/06/2022 03:19 PM)

Jurisdiction

Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County
Mecklenburg County

Assigned To

Jonathan Riggs

Assigned To Group
Mecklenburg COVID

<<First <Prev 4/6 Next> Last>>

O  Event CLASSIFICATION_Classification Name Status  Create Date Disease Last Update
170002608 Confirmed Canada Dry Open 01/30/2022 Corenavirus (COVID-19) 01/30/2022
0 170002607 Confirmed Sierra Mist Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
[J 170002606 Confirmed Ginger Ale Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
O 170002605 Confirmed Ginger Beer Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
J 170002604 Confirmed Mr Pibb Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
J 170002603 Confirmed Fruit Punch Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
) 170002602 Confirmed Dr Pepper Open 01/30/2022 Goronavirus (COVID-19) 01/30/2022
O 170002601 Confirmed Pepsi Cola Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
O 170002600 Confirmed Cheer Wine Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
J 170002599 Confirmed Cherry Pepsi Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
) 170002598 Confirmed Vanilla Coke Open 01/30/2022 Coranavirus (COVID-19) 01/30/2022
O 170002597 Confirmed Fanta Orange Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
[J 170002596 Confirmed Sun Drop Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
J 170002595 Confirmed Rc Cola Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
O 170002594 Confirmed root Beer Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
J 170002593 Confirmed Berry Lemonade Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
) 170002592 Confirmed Mellow Yellow Open 01/30/2022 Coranavirus (COVID-19) 01/30/2022
O 170002591 Confirmed Seven Up Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
[J 170002590 Confirmed Mountain Dew Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
J 170002589 Confirmed Cream Soda Open 01/30/2022 Coronavirus (COVID-19) 01/30/2022
F\Iter:‘ v ‘ Contains hd Apply Clear Displaying 61...80 of 105 (Export All)

Create a task for this user: | Jonathan Riggs [jriggs] @ m [Assign to me] Create a task for this group: |Mecklenburg COVID(

Ja @

Mark as Reviewed Local

Workflows Dashboard Help

Assign

Reassign



Local-Lab Result Review Workflow

« On the Event Summary screen, under the ‘Tasks’ tab, you will
now see the task just assigned

Event Data Lab Results. Concerns. Persons Tasks Event History

Tasks
Type Status Priority Due Date Description Assigned To Assigned To Group
» Workload Distribution Pending Medium LOCAL - Lab result review required - Mecklenburg 2022 Jonathan Riggs [iriggs] Mecklenburg COVID

Add Event Task Update Task

Type: Workload Distribution
Status Pending

Priority: Medium

Description LOCAL - Lab result review required - Mecklenburg 2022
Assigned To: Jonathan Riggs
Assigned To Group:  Mecklenburg COVID
Create Date: 08/07/2022

Created By Alicia Shedd

Last Update 06/07/2022

Updated By Alicia Shedd
Assigned Date:

Due Date

Start Date

Complete Date

Notes:




Assigning Tasks via
Lab Results Review Required Workflow
Demonstration

by



Edit Tasks
from Event Summary screen




Edit Tasks from Event Summary screen

* On the Event Summary screen, click on the ‘Tasks' tab
» Under the Tasks section, click to highlight the task
» Select the ‘Update Task’ button

Event Data Lab Results Concerns Persons Tasks Event History

Type Status Priority Due Date Description Assigned To Assigned To Group
> Waorkload Distribution Pending Medium 06/09/2022 LOCAL - Lab result review required - Mecklenburg 2022 Jonathan Riggs [jriggs] Mecklenburg COVID

Add Event Task Update Task | <(mmumummm—

Type: Workload Distribution
Status Pending

Priority: Medium

Description: LOCAL - Lab result review required - Mecklenburg 2022
Assigned To: Jonathan Riggs
Assigned To Group: Mecklenburg COVID
Create Date: 06/07/2022

Created By: Alicia Shedd

Last Update: 06/07/2022

Updated By: Alicia Shedd
Assigned Date: 06/07/2022

Due Date: 06/09/2022

Start Date:

Camnlntn Natas




Edit Tasks from Event Summary screen

» Assigned User should update Edit Task

the stafus, start date and the

. Event: 170002608 - Coronavirus (COVID-19) - Canada Dry
Comple-l-e dGTe flelds OS Type: |Workload Distribution ~
. Status: m
G p p I IC G b | e Created By: Alicia Shedd
Create Date: 06/07/2022
Last Update: 06/07/2022

Priority: Medium

° M i ! Assigned Date: ’W:ﬂ
Click the ‘Save’ button each S

time the Edit Task screen is Statbaies S coorzozz__
Complete Date: IWE;
U p d O .I-e d Description: | LOCAL - Lab result review required - Mecklenburg 2022

Notes:
Tasks assigned to events should be
updated as completed in the ‘Status’
and ‘Complete Date’ fields before p
assigning the event to the state feskAtachment | Ghoaso Fo | Mo o hosen :
Assign to user: |Jonathan Riggs [jriggs] Uﬂ Assign to me
Assign to group” | Mecklenburg COVID =R |

Save Cancel Help




Edit Tasks from Event Summary screen

As a user begins working an Edit Task

assigned task, it is
Ewvent: 170002596 - Coronavirus (COVID-189) - Sun Dro
reC.Ommended ThGT The Tw,,rpe:t | Waorkload Distribution w ’
assigned user edits the oo DEEm
. reate : icia She
followin g CroateDate 061072022
Last Update: 06/07/2022
y Priority: ’m
- Status to ‘In Progress esgnod Date: 05070
Due Date: ’Wﬂ
 Add the Start Date StartDate: (06072022 [T
Complete Date: ’WH
C | iC k .I.h e ‘SCIVG ! b U.I..I.O n Sjts::ptiun: | Review Lab and Complete Case Investigation

o

Task Attachment: | Choose File | Mo file chosen

Assignto user: | Jonathan Riggs [iriggs] @ W Assigntome
Assign to group: | Mecklenburg COVID @

Save Cancel Help




Edit Event Task from

the Event Summary screen
Demonstration

by



Monitoring Tasks from the Task
Specific Monitors workflows




Task Specific Monitors Workflow

Task Specific Monitors (A sk)
1. My Overdue Tasks 1(1)

4. My Open Tasks

5)
5. My Groups' Open Tasks 8
6. Overdue Tasks Created by Me 1
7. Open Tasks Created by Me 8
8. Completed Tasks Created by Me (less than 30 days old) 0

Dashboard Help

My Overdue Tasks
Task assigned to you which have not been completed by due date

My Open Tasks
Tasks that have been specifically assigned to you which have not been completed

My Group’s Open Tasks
Tasks that have been assigned to your group which have not been completed

Overdue Tasks Created by Me
Tasks assigned by you that have not been completed by assigned due date

Open Tasks Created by Me
Tasks created by you which are not yet completed

Completed Tasks Created by Me (Less than 30 days old)
Tasks that you created which are now complete. Events will automatically drop out of this
workflow 30 days




Task Specific Monitors Workflow

» Tasks are available from the

dashboard or workflow

Type Priority Name Disease

Workload Medium Orange, Fanta Coronavirus (COVID-

 Click Start Task hyperlink to S o omaniss (COVID.

Medium Pepsi, Cherry

o Distribution 19)
change the Status from Pending  wees i oo varie Gornans CoVD:
TO |ﬂ PI’OQI’GSS \[’;‘flg{:'tiifon Medium  Baby Ruth, Candi f;)m”a"”””cov'["

More ...

* To view event and task detaqils
click on the Event ID hyperlink

Tasks

My tasks (specifically assigned to me)

Type Priority Due Date Description Status Created By Event Assigned To Assigned To Broup
Workload Distribution | Medium LOCAL - Lab result Pending Alicia Shedd 170002597 - Alicia Shedd MecklenburgCOVID
review required - (06/07/2022) Coronavirus (COVID- [Start Task]
Mecklenburg 2022 19) - Fanta Orange
Workload Distribution | Medium LOCAL - Lab result Pending Alicia Shedd 170002599 - Alicia Shedd Mecklenburg COVID
review required - (06/07/2022) Coronavirus (COVID- [Start Task]
Mecklenburg 2022 19) - Cherry Pepsi
Workload Distribution | Medium LOCAL - Lab result Pending Alicia Shedd 170002598 - Alicia Shedd Mecklenburg COVID
review required - (06/07/2022) Coronavirus (COVID- [Start Task]
Mecklenburg 2022 19) - Vanilla Coke
Workload Distribution | Medium 05/20/2022 Event assignment Pending Alicia Shedd 170002398 - Alicia Shedd Wake COVID

(06/07/2022) Coronavirus (COVID- [Start Task]
19) - Candi Baby Ruth




Task Specific Monitors Workflow

o y o Task Specific Monitors (Add Task)
» Click on My Groups’ Open Tasks hyperlink 1. My Overdue Tasks
4. My Open Tasks
5. My Groups' Open Tasks
6. Overdue Tasks Created by Me
7. Open Tasks Created by Me
8. Completed Tasks Created by Me (less than 30 days old)

Dashboard Help

» Workflow Details- 5. My Groups open Tasks (Realtime) screen will load

» To access the Edit Task screen, click on Type (Ex. Workload Distribution

hyperlink) in for the task assigned to you or click on the disease (Event ID
hyperlink)

Workflow Details - 5. My Groups' Open Tasks

oups' Open Ta Rea e
Type Due Date Description Status Created By Last Update Event Disease Assigned To Assigned To Group

—} Workload Medium  06/14/2022 Review Lab and Complete Case | Pending Alicia Shedd 06/07/2022 1 170002596 Drop, Coronavirus Jonathan Riggs Mecklenburg
Distribution Investigation (06/07/2022) Sun (COVID-19) COoVID
Workload Medium LOCAL - Lab result review Pending Alicia Shedd 06/07/2022 170002606 Ale, Coronavirus Elizabeth Mecklenburg
Distribution required - Mecklenburg 2022 (06/07/2022) Ginger (COVID-19) Holsomback COoVID
Workload Medium LOCAL - Lab result review Pending Alicia Shedd 06/07/2022 170002607 Mist, Coronavirus Elizabeth Mecklenburg
Distribution required - Mecklenburg 2022 (06/07/2022) Sierra (COVID-19) Holsomback COVID
Workload Medium LOCAL - Lab result review Pending Alicia Shedd 06/07/2022 170002605 Beer, Coronavirus Elizabeth Mecklenburg
Distribution required - Mecklenburg 2022 (06/07/2022) Ginger (COVID-19) Holsomback COVID
Workload Medium  05/20/2022 Event assignment Pending Alicia Shedd 06/07/2022 170002398 Baby Coronavirus Alicia Shedd Wake COVID
Distribution (06/07/2022) Ruth, Candi (COVID-19)
Workload Medium LOCAL - Lab result review In Alicia Shedd 06/07/2022 170002598 Coke, Coronavirus Alicia Shedd Mecklenburg
Distribution required - Mecklenburg 2022 Progress (06/07/2022) Vanilla (COVID-19) COovID
Workload Medium LOCAL - Lab result review In Alicia Shedd 06/07/2022 170002599 Pepsi, Coronavirus Alicia Shedd Mecklenburg
Distribution required - Mecklenburg 2022 Progress (06/07/2022) Cherry (COVID-19) COVID
Workload Medium LOCAL - Lab result review Pending Alicia Shedd 06/07/2022 170002597 Orange, Coronavirus Alicia Shedd Mecklenburg
Distribution required - Mecklenburg 2022 (06/07/2022) Fanta (COVID-19) COVID
Workload Medium  06/09/2022 LOCAL - Lab result review Pending Alicia Shedd 06/07/2022 170002608 Dry, Coronavirus Jonathan Riggs Mecklenburg
Distribution required - Mecklenburg 2022 (06/07/2022) Canada (COVID-19) COoVID
Displaying 1...9 of 9 (Export All) << First <Prev 1/1 Next> Last>>

Workflows Dashboard Help



Task Specific Monitors Workflow- Edit Task- Completed

When the assigned task is

s Edit Task
completed, if isrecommended ———
)
'|'O Ed |'|' The TC]Sk '|'O reﬂeC‘l' Event: 170002596 - Coronavirus (COVID-19) - Sun Drop
. Type: | Werkload Distribution ~

CompleTlon ) Stafus: [ Completed v
Created By: Alicia Shedd
Create Date: 06/07i2022
Last Update: 06/07/2022

To mark as completed update P =T
Assigned Date:  [06/07/2022  [TH]

the following fields R

Start Date: 06/07/2022 e
sl Complete Date: | 06/07/2022 e

Description: | Review Lab and Complete Case Investigation

» Status to ‘Completed’ Notes:
« Complete Date

Click the ‘Save’ button y
Task Attachment: Mo file chosen

Assign to user: [ Jonathan Rigas [jriggs] W W Assignto me
Assign to group: | Mecklenburg COVID @ i

Save Cancel Help
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Monitoring Tasks from the NC COVID Task Assignment Report

» Click on Reports icon on the tool bar  [Waven reporting

A ) Maven Reporting
. Q QQ B JLL ( X Category: Performance/\Workload Evaluation A
= Select Report: [NC COVID Task Assignments v

Description: Produces a line list of all tasks that were acted on

° M O Ve n Re por'l'i n g S Cree n Wi | | |OO d according to the selected date basis. Line list includes the

dates, type, description, priority, and associated patient
information for each task. For best results, select a =
subset of users/groups for EITHER the "Assigned to

Maven Reporting Task Date Basis™ | Date task isiwas due v

Start Date™ MMDDYYYY |
WGETREGoTING End Date™ MM/DD/YYYY  |[H

Category: | Performance/Workload Evaluation v Type™ \Workload Distribution
Directly Observed Therapy
Select Report: | v Outreach

i

Business Rule
Run Report Dashboard Help Isolation and Quarantine -

Created By: mlicia Shadd [asheddCCTC] "
Alicia Shedd [asheddcovid]

Allizon Connolly [aconnolly]

- Category = Performance/Workload Ambra St [ambrour] .

i . it bl & b’ |
EVG | ud h on Assigned to User |5 Shedd [asheddCCTC) -
Alicia Shedd [asheddcovid]
Allizon Connolly [aconnolly]

* Report = NC COVID Task | Amand Lachbrook [asrroo] .
ASSig n m e nTS Assigned to Group: n

Alamance CD
Alamance COVID

- Additional Fields will populate for Alamance COVID (DO NOTUSE) ’

. . . EventlD: [
selection criteria EventiNon-Event” [Event bassd task v

Run Report Export Results Dashboard Help




Monitoring Tasks from the NC COVID Task Assignment Report

« Required Fields(*) to Run a Maven Reporting

Report e
Category: Performance/Workload Evaluation e
H Select Report: |NC COVID Task Assignments b
- Task Date Basis
Description: Produces a line list of all tasks that were acted on
S‘I‘ ‘I‘ D ‘I‘ according to the selected date basis. Line list includes the
° dates, type, description, priority, and associated patient
O r O e information for each task. For best results, selact a v
subset of users/groups for EITHER the "Assigned to y
° En d DO Te Task Date Basis™ | Date task isfwas dus hd
Start Date™ MMIDDMYYYY (T
. Typ e End Date™ MM/DDYYYY |7
Type™: Workload Distribution
Directly Observed Therapy
Qutreach

» Thisreport canonly berunifan =~ lecweese -
. ‘ . y ' Alicia Shedd [asheddcovid]

option for ‘Assigned fo User’ or =

r‘?mlbra §m|1h [ambrasmith] -

‘Assigned to Group’ is pssigto User, | [XSRo S oy

r T o
Alicia Shedd [asheddCCTC]

selected. You must choose one g::zifagﬂﬂﬁ:?:ggﬁ;::.h‘:é k]

Arnhra Qoaith [ambreacmai 1

and only one for report to be sipadto g [ .
rU n . Alamance CD

Alamance COVID
Alamance COVID (DO NOT USE) v

EventlD: |

Event'Mon-Event*: | Event based task A

Run Report Export Results Dashboard Help




Monitoring Tasks from the NC COVID Task Assignment Report

» Task Date Basis

Maven Reporting

- Date Task is/was due

:
° DOTe TOSk WOS OSSIghed Category: Performance/\Workload Evaluation v
. DO-I.e TOSk was Complefed Select Report: [NC COVID Task Assignments bl
Description: Produces a line list of all tasks that were acted on
M DGTe TGSk WGS CreOTed according to the selected date basis. Line list includes the
dates, type, description, priority, and associated patient
. DOTe TOSk wdas U deTed information for each task. For best results, select a M
subset of users/groups for EITHER the "Assigned to .
M DGTe TGSk WGS STOI’Ted Task Date Basis™ | Date task isiwas due hd

Start Date™ MMDDYYYY |
End Date™ MM/DD/YYYY [

- Start Date is the date the NC ST

Directly Observed Therapy

COVID Task Assignment report Businecs R

Isclation and Quarantine -

Wi” begin Created By: [Alicia Shadd [asheddCCTC] "

Alicia Shadd [asheddcovid]
Allizon Connolly [aconnolly]
Amanda Lashbrook [alashbrook]
. Ambra Smith [ambrasmith] -
- End Date is the date the NC i

N are IS e are e Assigned to User:  [ic"sh o dd [asheddCCTC] =
Alicia Shadd [asheddcovid]

COVID Task Assignment report Alson Comelyfcomnly]

Amanda Lashbrook [alashbrook]

Wi | I STO p p U | |i n g d G TO Assigned to Group: j‘”'*"" R -

Alamance CD
Alamance COVID

« Type isrequired to be selected in ... Aamance COVID BONOT USE: '

order to run this report EveniNon Event[Evertbssedtask__ V!
- Workload Distribution is commonly selected RunReport ] | Bxport Resuls | | Dashboard | | Help




Monitoring Tasks from the NC COVID Task Assignment Report

« Created By runs the NC COVID Task
Assignment report by who created the

Maven Reporting

task(s) T
Select Report: | NC COVID Task Assignments v
Description: Produces a line list of all tasks that were acted on
- Assigned to User runs the NC COVID Task dtos. typo. dascption, priorty.and assadiated patient
. information for each task. For best results, select a -
ASSIgﬂmeﬂT r‘e por'l' by Who ‘I‘he ‘I‘OSkS Were subset of users/groups for EITHER. the "Assigned to -
. Task Date Basis™ | Date task is/was due v
OSSIgned TO Start Date™: [MMDDYYYY |
End Date™ [MMDDNYYYY  |[7E
Type™ Workload Distribution

° Directly Observed Thera
- Assigned to Group runs the NC COVID Outeacn
TOSk ASSignmenT repor'l' by WhiCh Isolation and Quarantine -
Created By: [Alicia Shedd [asheddCT1T] "

group(County) the event has been Alca Shedd [asheddeovi]

Allison Connolly [aconnolly]

OSSigned TO Amanda Lashbrook [alashbrook]

Ambra Smith [ambrasmith] -

OO T O O T TG i

i 2 S T
Assigned to User iz Shedd [asheddCCTC) o
Alicia Shedd [asheddcovid]

« EventID runs the NC COVID Task Ao Lo ook

Arnhrn Conith [ambreacoaithl

Assignment report by the Event ID - to Assigned to Group: -
review tasks on a specific event only e
Alamance COVID (DO NOT USEY M
EventlD: |
Event/Non-Event:  |Event based task v

Run Report Export Results Dashboard Help




Monitoring Tasks from the NC COVID Task Assignment Report

EXCI m ple Maven Reporting

» Task Date Basis: Date task was created _
Category: Perfaormance/Workload Evaluation s
° Stqrt Dqte: 06/0‘| /2022 Select Report: |NC COVID Task Assignments v

Description: Produces a line list of all tasks that were acted on according

° End in‘e: 06/08/2022 to the selected date basis. Line list includes the dates, type,

description, priority, and associated patient information for
each task. For best results, select a subset of users/groups

° Type. Worklood DIS-I-rIbU-I-Ion for EITHER the "Assigned to User" or "Assigned to Group" 2

Task Date Basis™ | Date task was created v

+ Created By: Alicia Shedd [asheddcovid] E‘ad”DDj“i’f E:ig;ﬁgi; ::]1

. . =
- Assigned to Group: Mecklenburg COVID e e T
Qutreach

Business Rule
Isolation and Quarantine v

Created By: Alicia Shedd [asheddCCTC] -
Alicia Shedd [asheddcowvid]

Select the ‘Run Report’ button fo see the Alison Connoll [aconnoll]

Amanda Lashbrook [alashbrook]

report within the database Ambra Smith [amorasmith] M
Assigned to User: [ -

5.0 Existing User Demonstration [nned]

Or Administrative Assistant [adminasst]

Adrienne Joines [ajoines]

Alamance Student1 [AlamanceLHC01] hd

‘Export Results’ button to view report in Assigned 0 GrouwD: [\ el e -

McDowell VPD

an excel spreadsheet Meckienburg CD

Mecklenburg COVID =

Bdmnlelomba e COW D STV R LOT IO

EventlD: |

Event/Non-Event™: | Event based task v

Run Report Export Results Dashboard Help




Monitoring Tasks from the NC COVID Task Assignment Report

« Report exported to Excel spreadsheet

NC COVID Task Assignments Report:
Report Parameters:

Date Basis: Date task was created

Start Date: 06/01/2022

End Date: 06/08/2022

Task Type: Workload Distribution

Created By: Alicia Shedd

OO ELRGRe G T B Mecklenburg COVID

(ST UL B ST [ Event based task

Task Type Task Priority

Task Due Date

Task Date Created

Task Date Updated

Started

Task Status

Task Created By

Task Event

Workload Distribution | Medium 06/07/2022 LOCAL - Lab result review required - Meckl{ Pending Alicia Shedd [asheddcovid]| 170002606 - Coronavirus (CO'
Workload Distribution | Medium 06/07/2022 06/07/2022 LOCAL - Lab result review required - Meckl{In Progress | Alicia Shedd [asheddcovid]| 170002599 - Coronavirus (CO'
Workload Distribution | Medium 06/07/2022 LOCAL - Lab result review required - Meckl{ Pending Alicia Shedd [asheddcovid]| 170002607 - Coronavirus (CO'
Workload Distribution | Medium 06/07/2022 06/07/2022 LOCAL - Lab result review required - Meckl{In Progress | Alicia Shedd [asheddcovid]| 170002597 - Coronavirus (CO'
Workload Distribution | Medium 06/07/2022 LOCAL - Lab result review required - Meckl{ Pending Alicia Shedd [asheddcovid]| 170002605 - Coronavirus (CO'
Workload Distribution | Medium 06/07/2022 06/07/2022 LOCAL - Lab result review required - Meckl{In Progress | Alicia Shedd [asheddcovid]| 170002589 - Coronavirus (CO'
Workload Distribution | Medium 06/07/2022 06/07/2022 LOCAL - Lab result review required - Meckl{In Progress |Alicia Shedd [asheddcovid]| 170002592 - Coronavirus (CO'
Workload Distribution | Medium 06/14/2022 06/07/2022 Review Lab and Complete Case Investigati{In Progress | Alicia Shedd [asheddcovid]| 170002596 - Coronavirus (CO'
Workload Distribution | Medium 06/09/2022 06/07/2022 LOCAL - Lab result review required - Meckl{ Pending Alicia Shedd [asheddcovid]| 170002608 - Coronavirus (CO'
Workload Distribution | Medium 06/07/2022 06/07/2022 LOCAL - Lab result review required - Meckl{In Progress | Alicia Shedd [asheddcovid]| 170002598 - Coronavirus (CO'
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Thank you for joining today!

Trainings: ncedsstrainings@dhhs.nc.gov
Helpdesk: NCEDSSHelpDesk@dhhs.nc.gov




