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Agenda

• Disease Diagnosis Information
• Reporter Information
• NC County of Residence for the Event
• Investigation Trail

• Original/Initial Assignment
• LHD to LHD Transfer
• Assign to State
• Reassign to LHD from State

• Other Sections (State or System Use 
only)
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Administrative Package Sections
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• Disease Report Information section
o Is information required for reporting an event to the State, 
CDC, and used for data analysis/quality assurance

oThis information is automatically populated for events 
created via ELR but must be directly entered for manually 
created events
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• If your LHD is the source of reporting, then you enter 
the LHD  provider information here

• If you learned about the event from another 
provider/location  fill in their information here
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The NC County of Residence for the Event field is very  
important:
• It helps to establish which jurisdiction the  event belongs to,
• Determines which LHD that can see the event
• What workflows the event will feed into

If the address is entered or imported correctly, the county  
will be automatically assigned. Always check against the  
patient’s address to confirm.



• Original/Initial Assignment
• LHD to LHD Transfer
• Assign to State
• Reassign to LHD from State
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• This shows the history of who had the event and who is 
currently responsible to work the event.

• The current (most recent) block determines what 
workflows the event will be located.

• If it is not completed correctly, the event may not be 
worked in a timely manner
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Investigation Trail

Presenter
Presentation Notes
North Carolina law directs county health directors to report communicable diseases and data on communicable diseases is best used when divided up into meaningful groups such as counties.  For these reasons, accurately tracking where disease events are assigned is necessary.   





• There are 4 standard reassignment options to choose 
from.

• The event can move from jurisdiction to jurisdiction 
(from one county to another) OR from county to the 
North Carolina Department of Public Health/State
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Presenter
Presentation Notes
Depending on the disease you are working, there may be others (see an HIV event)




• Date Assigned/Reassigned 
• Group county and disease specification
• Reason for Assignment/Reassignment: Original/Initial Assignment
• Authorized Reporter:  Enter the staff name and phone number to 

contact if questions need to be  answered
• Classification Status: determined based on lab results
• Notes: Where you/Authorized reporter will put any notes if 

applicable to the event
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*only put notes in your county block in 
the investigation trail

Presenter
Presentation Notes
Animations (6 bullets and 6 picture highlights) (total of 12 clicks)

When the event is ready for assignment to another group, the authorized reporter enters their name, (the NC EDSS user making the assignment is the authorized reporter). Do not enter another persons name if you are making the assignment. The reporter ensures the correct classification has been selected, enters their phone number in case the receiving group has questions and places any notes they wish to pass on to clarify anything about the event.  The user then clicks on the blue Add New link and …

Any event created by a user should be assigned to the users group, whether county or state, when it is created.  Events created by ELRs will not have an initial assignment and will be found in the Local Acknowledgement Required workflow so that they can be assigned to the county group.  While under investigation, the event should be assigned to the county group with no authorized reporter, the classification may reflect unspecified, under investigation or the classification it meets by case definition.  Some ELR events will start with a confirmed classification because the simple presence of a positive lab confirms the case, others will start as unspecified because information other than the lab is required to classify the case. 

Classification Status case definition is different based upon the disease being reported. In regard to Gonorrhea classification status

The investigation trail is located in the Administrative Package.  It consists of a Date Assigned/Reassigned, Group, Reason for Assignment, Authorized Reporter, Classification status, and a Notes field.  Any event created by a user should be assigned to the users group, whether county or state, when it is created.  Events created by ELRs will not have an initial assignment and will be found in the Local Acknowledgement Required workflow so that they can be assigned to the county group.  While under investigation, the event should be assigned to the county group with no authorized reporter, the classification may reflect unspecified, under investigation or the classification it meets by case definition.  Some ELR events will start with a confirmed classification because the simple presence of a positive lab confirms the case, others will start as unspecified because information other than the lab is required to classify the case.  




Event Classification Status is determined with one of the following
statuses:

• Confirmed: if the person has a positive PCR/NAA/RNA lab test
• Probable: if the person ONLY has a positive Antigen lab test
• Suspect: if the person has a positive AT HOME lab test
• Does not meet Criteria: if the patient’s test is negative OR if the 

patient  has a positive IgG or AB test OR lives out-of-state
• Unspecified: NEVER leave the classification status ‘Unspecified’ for 

NCCOVID cases
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• LHD to LHD Transfer
• If a LHD receives a Part 1 form, paper lab or ELR for a 
person and they determine that said person resides in a 
different county, a LHD to LHD transfer must be completed

• In order for the new LHD to see the event the transferring 
LHD MUST do 2 things…
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#1.  Change 
the NC County 
of Residence 
to the county 

where the 
event is being 
transferred.  

#2.  Click 
Add New in 
order to get 
a new box in 

the 
Investigation 

Trail



• Select Add New
• Enter the date and hit tab and all the fields will populate below to 

be completed.
• In the box for reason, select LHD to LHD Reassign; keep 

Classification status as the previous box and save.
• After the event has been assigned to the new LHD, the old LHD 

will no longer have access to view it unless it is shared with them. 
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Presenter
Presentation Notes
Animations 6 clicks

Once you create a new block you can then fill it out or assign it to another LHD or to the State.  
If you do not assign it out, it will stay in your workflow as your event.

…a new Date Assigned/Reassigned block appears with the cursor flashing in it.  The date of the reassignment can be typed in or selected from the calendar next to the field.  If  the date is selected from the calendar all the new fields for assignment will appear when the date is placed in the field, if the date is typed in, the user will need to click outside the date field to make the remaining assignment fields appear.  

One additional note, if assigning an event from a county group to the state  for reporting, the county group and the NC County of Residence for the Event just above the Investigation Trail must agree and the NC County of Residence for the Event must agree with the county of the home address in the demographic package unless it is an out of state resident. 

When the event is ready for assignment to another group, the authorized reporter enters their name, (the NC EDSS user making the assignment is the authorized reporter). Do not enter another persons name if you are making the assignment. The reporter ensures the correct classification has been selected, enters their phone number in case the receiving group has questions and places any notes they wish to pass on to clarify anything about the event.  The user then clicks on the blue Add New link and …





• Once you have completed the investigation and both the lab 
and all data has been entered into the patient's event; you 
will Assign the event to the State
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Block 1

Block 2



• If additional information is needed, the State will add  another block with notes 
that the LHD must address before reassigning the  event back to the State for 
review.
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Presenter
Presentation Notes
Animations:  18 clicks
Original Assignment investigation resulted in event needing to be sent to another LHD
LHD Transfer group must also match the county of residence for the LHD to be able to view record
Assign to State
Reassign to LHD from State

5 Animations (click enter)



• State or System Use only
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• CDC Reporting Information
• This section is completed when the event is reported to the  

Centers for Disease Control and Prevention (CDC).
• CCTO Reporting Information *NCCOVID & Gonorrhea only*

• If the event has been sent to the CCTO team, there will be a date  
in this field.

• Interstate Notification
• This section is completed by the Movement, Monitoring and  

Notification Team when an interstate notification is sent to an  
OOS residents home state. YOU do not enter information in these  
fields.

• State Review for Possible Reinfection *NCCOVID only*
• Laboratory Report Tracking – system fields
• Import Tracking (eCR) – system fields
• Deduplication- system fields

Other Sections

20



Other Sections
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Thank you for joining today!
Trainings: ncedsstrainings@dhhs.nc.gov 

Helpdesk: NCEDSSHelpDesk@dhhs.nc.gov
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