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Why do we link events?

* Linking creates a connection between a person’s
disease event

and...
- An outbreak of that disease

OR
- To another person’s event
* Linking Events to one another or to an Outbreak

- Allows users to track related events
-Helps track and prevent disease spread



Presenter
Presentation Notes
Animation on second set of bullets
So why do we link events?
Linking an event creates a connection between a person’s disease event AND an outbreak of that same disease or another person’s disease event
<CLICK>
Linking events allows users to track related events and helps track and prevent disease spread


O

How to View Linked Events

Event ID: 170001140
Disease: Gonorrhea (300)
Name: Sammy Saturn
Birth Date: 09/27M1977
Age: 46

Gender: Male

Home Phone: (919) 188-2909
Mobile Phone: (919) 182-8911
Type: Interactive

Investigation Status:
Linked Events/Contacts:
Attachments:

Open

0 (View)
0 (Add)

- On the Event Summary dashboard under Basic Information,
you will find the Linked Events/Contacts row

- This indicates if the event is currently linked with any other
events and the number of linked events

- In the example above, the event is linked to O (zero) events
- To view currently linked events or to link an event, click the

(View) hyperlink
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Animation to emphasize
From the event summary under the basic information section is the Linked Events/Contacts row 
<CLICK>
This will display how many events this event is linked to, the event in the example has zero links 
<CLICK>
To view any current links or to link events click on the view hyperlink <CLICK>, this will open the Linked Events screen


How to View Linked Events

Filter Linked Events

Disease: Status:
Apply Filter | Reset Filter

Linked Events

Event ID Name Status Create Date Disease Effective Date

No data available in table

Link Events

Operation: Link Type: Relationship:

‘ Create Linked Event v‘ ‘ v ‘ ‘ v‘
Disease:

‘ Gonorrhea (300) v‘

Select Person

- Once you have clicked in the View hyperlink, this is the
screen you will see.
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Presentation Notes
Animation on bullets with emphasis on image
The linked events screen has three sections
<CLICK>
The filter linked events section allows you to filter the linked event table by disease.  This is really only useful in a few diseases
<CLICK>
The next section is the Linked Events table.  This is a list of all events that are linked to your case.  You can sort ascending or descending by the column headers
<CLICK>
The last section is the Link Events section.  This is where the linking takes place.  You can create a linked event, link to an existing event or link to multiple existing events


How to view linked Events cont.

* Linked Events screen
- Filter Linked Events section
- Filters the linked events in the Linked Events table
- Linked Events table
- List of all events linked to the event
- Link Events section

- Where all the linking gets done

= Create Linked Event

= Link to Existing Event




)
Searching

-’.L'- - Always search for the person you are linking to
your case prior to doing any linking using the
Manage People and Facilities icon

- Displays all persons, regardless of the county/group
the user is assigned to (all users see all persons)

* If you do not find the person
- Create a linked event for a new person

* If you find the person but there is no existing
event that corresponds to your case

- Create a linked event for an existing person

* If you find the person and an existing event that
corresponds to your case

o Link to the existing event
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Animation for bullet sets
Before you do any linking make sure that you thoroughly search for the person and/or event that you want to link your case to.  The best way to search is using the manage people and facilities icon.  This is because there is no restrictions on this search method, which means all users can see all people
<CLICK>
If you search as many ways as you can and don’t find the person you are looking for you will create a linked event for a new person
<CLICK>
If you search and find the person you are looking for but they don’t have a corresponding disease event to link to, copy or write down their party ID to use to create a linked event for an existing person
<CLICK>
If you search and find the person you are looking for and they do have a corresponding disease event to link to, copy or write down the event number to use to link to an existing event



Create a Linked Event for a New
Person




Create a Linked Event for a New Person

Operation Link Type Relationship

Create Linked Event v Other v Other

Disease

Gonorrhea (300)

Select Person | ® Clear

* Linked Events screen

* Link Events section
- Operation - Create Linked Event
- Disease - Select appropriate disease
o Link Type - Select appropriate link type
- Relationship - Select appropriate relationship
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Animation for bullet sets with emphasis
In the Link Events section of the linked events screen <CLICK> make sure that create linked event is selected for the operation (this is the default selection so it’s likely it will be selected but always double check). 
The next field is the disease field, this field should default to the same disease as your case, but again always double check
For the link type you want to select the appropriate link type
For the relationship field always select other unless they are married to the person you are creating the event for in which case you would select spouse
<CLICK>
Complete all fields you have information for in the Demographics and Contact information sections.  Make sure you are using our data entry standards
<CLICK>
Click the save button to create the event and link it to your case


B
Create a Linked Event for a New Person

-
* First Name * Middle Name Last Name Suffix * D e m O g ra p h I C S

|Cherry | ‘ | ‘CocaCoIa | ‘

S S ahd Contact

| | | | | | .
Information

| Female V| -
Birth Date Sectlons -
|03msnggw ‘ &

Social Security Number

Complete fields
| |

with available
: information

| Home |
Street 1 Street 2
| 159 Red Can Ct || | .
* Click the Save
Knightdale NC 27545
| | | | |
County Country X Unknown address b u tto n
| wake County v| |usa v
Home Phone Mobile Phone Work Phone
| | [ (919)555-951 | |
Emall
| |
Contact Method Residence Type Address Status
|



Presenter
Presentation Notes
Animation for bullet sets with emphasis
In the Link Events section of the linked events screen <CLICK> make sure that create linked event is selected for the operation (this is the default selection so it’s likely it will be selected but always double check). 
The next field is the disease field, this field should default to the same disease as your case, but again always double check
For the link type you want to select the appropriate link type
For the relationship field always select other unless they are married to the person you are creating the event for in which case you would select spouse
<CLICK>
Complete all fields you have information for in the Demographics and Contact information sections.  Make sure you are using our data entry standards
<CLICK>
Click the save button to create the event and link it to your case


Create a Linked Event for a New Person

Linked Events

Event ID Name Status Create Date Disease Effective Date Text1 Type Relationship  Action
170002670 | Coca Cola, | Open 07/23/2024 Gonorrhea 07/23/2024 Contact Edit Delete
Cherry (300) Link

Save Dashboard Help

* The linked event is now in the Linked Events table
above the Link Events section

* Click the Dashboard button at the bottom left of the
Linked Events screen to return to the event summary
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Animation for emphasis 
The event you just created will now be in the Linked events table above the link events section 
<CLICK>
Don’t forget to update the admin package and anything else you can in the event you created
Click the dashboard button at the bottom left of the linked events screen <CLICK> or the house icon at the top of the screen in order to return to the event summary dashboard


B
Create a Linked Event for a New Person

Basic Information

Event Summary

Event I1D: 170001140
Disease: Gonorrhea (300)
Name: Sammy Saturn
Birth Date: 09/27M1977T
Age: 46

Gender: Male

Home Phone: (919) 188-2909
Mobile Phone: (919) 182-8911
Type: Interactive
Investigation Status: Open

Linked Events/Contacts: 1 (View)
Attachments: 0 (Add)

- The number of linked events is now updated in the
Linked Events/Contacts row
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Animation for emphasis
Back on the event summary dashboard you now can see the number of linked events <CLICK> has been updated to one in the linked events/contacts row


Create a Linked Event
for a New Person

. Demonstration
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From an existing event create a linked event for a new person


Create a Linked Event for an
Existing Person




®
Create a Linked Event for an Existing Person

Link Events

Operation: Link Type: Relationship:

Create Linked Event v Other v Other v
Disease:

Gonorrhea (300) v

Select Person

* Linked Events screen
* Link Events section

- Operation - Create Linked Event

- Disease - Select appropriate disease

- Link Type - Select appropriate link type

- Relationship - Select appropriate relationship
* Click the Select Person... button



Presenter
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Animation for emphasis
In the Link Events section of the linked events screen make sure that create linked event is selected for the operation (this is the default selection so it’s likely it will be selected but always double check). 
The next field is the disease field, this field should default to the same disease as your case, but again always double check
For the link type you want to select the appropriate link type
For the relationship field always select other unless they are married to the person you are creating the event for in which case you would select spouse
Click the select person button <CLICK> to open the search party window 


B

Create a Linked Event for an Existing Person

Search Criteria () Search Results

Party D PDBFOXTDESI ‘ Name Birth Date Street Address Clty State ZIP Code External ID Social s.CUl’lt)' Number
|Q Fanta, Orange 08/19/1981 123 Soda Ln Raleigh NG 27613 PDBFOXTDESI

Last Name | ‘
Showing 1 to 1 of 1 entries

First Name | |

Maiden/Other Narme | | Select || Cancel = Help

Allas | |

Birth Date (Range)

mmiddivyyy |

- The Search Party window will open

» Search Criteria

- Party ID - Enter the Party ID of the person you wish to link
to your case

- Hit the enter key or click the Search button
- Select the person from the Search Results
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Animation for emphasis
Once the search party window opens enter or paste the party id of the person you are creating an event for I the Party ID field under search criteria <CLICK> and then tap the enter key on your keyboard or click the search button
The person you are creating the event for should now be visible in the search results section to the right of the search criteria
Select the person by double clicking on their name in the search results or by clicking on them once to highlight and then clicking on the Select button <CLICK> 


S
Create a Linked Event for an Existing Person

Link Events

Operation: Link Type: Relationship: ® T h e D e m O g ra p h i C S a. n d

‘ Creale Lnked Even! \ \ Other \ \ Oter \

Contact Information

‘- ] sections are completed
SelectPerson ® Clear
-You cannot edit this

Last Name
‘ ‘ Fanta

- g | information at this time

eeeeee

& ] * Click the Save button

Bith Date
[ osrortost | &

Social Security Number
Contact Information

*Type *

‘ Home \/‘

Street 1 Stroet 2
[ 123 S0da Ln | | \
y st p
[ Rateigh | [ne RS
County Count
‘ Wake County ‘ ‘ us, ‘
Home Phone Mobile Phone Work Phone
\ | [ (o19)555-7894 | |
EEEEE
\ |
Contact Method Residence Type Address Status

\ 1 1
ave board  Help
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This brings you back to the Linked Events screen
The demographics and contact information sections are completed with all available information <CLICK>
This information is grayed out and cannot be edited from this screen, if you need to make any updates you can do that from the event once it has been created
Click the save button <CLICK> to create and link the event


S
Create a Linked Event for an Existing Person

Event ID Name Status Create Date Disease Effective Date Texti Type Relationship Action
170002670 Coca Cola, Open 07/23/2024 Gonorrhea 07/23/2024 Contact Edit Delete
Cherry (300) Link
170002670 Fanta, Open 09/16/2024 Gonorrhea 09/16/2024 Other Other Edit Delete
Orange (300) Link
Save Dashboard Help

* The linked event is now in the Linked Events table
above the Link Event section

* Click the Dashboard button at the bottom left of the
Linked Events screen to return to the event summary
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Animation for emphasis
The linked event will now be visible in the linked events table <CLICK>
Click the dashboard button <CLICK> or the house icon to be returned to the event summary dashboard


S
Create a Linked Event for an Existing Person

Event Summary

Basic Information

Event ID: 170001140
Disease: Gonorrhea (300)
Name: Sammy Saturn
Birth Date: 097271977
Age: 46

Gender: Male

Home Phone: (919) 188-2909
Mobile Phone: (919) 182-8911
Type: Interactive
Investigation Status: Open

Linked Events/Contacts: 2 (View)
Attachments: 0 (Add)

- The number of linked events is now updated in the
Linked Events/Contacts row
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Animation for emphasis
You can now see the number of linked events is now updated <CLICK> in the linked events/contacts row


Create a Linked Event
for an Existing Person

. Demonstration
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From an existing event create a linked event for an existing person



Link to an Existing Event




®
Link to an EXisting Event

Link Events

Operation: Link Type: Relationship:

Link To Existing Event v QOther v Other

Select Event

* Linked Events screen
* Link Events section

- Operation - Link to Existing Event

o Link Type - Select appropriate link type

- Relationship - Select appropriate relationship
* Click the Select Events button
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Animation for emphasis
In the Link Events section of the linked events screen select Link to existing event in the operation field
For the link type you want to select the appropriate link type
For the relationship field always select other unless they are married to the person you are creating the event for in which case you would select spouse
Click the select event button <CLICK> to open the search case window 


®
Link to an EXisting Event

Search Criteria (A Search Results

Type | Normal v | Event

D Name Birth Date Gender Status Disease Create Date Effective From External ID
o | . Q Cherry 00/24/1998 Female Open Gonorrhea  07/24/2024 07/24/2024 PDBFOXWVFQN
Last Name | | 170002673  Sprite (300)
First Name | | Showing 1 to 1 of 1 entries

NSTCHnE b | | Select || Cancel Help

Birth Date (Range) | |

- The Search Case window will open

- Search Criteria
- Type - Ensure Normal is selected

- Event ID - Enter the Event ID of the person’s event you
wish to link to your case

- Hit the enter key or click the Search button
- Select the event from the Search Results
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Animation for emphasis
Once the search case window opens ensure that normal is selected for the search criteria type then enter or paste the event id of the of the existing event you are linking to your case in the event id field <CLICK> and then tap the enter key on your keyboard or click the search button
The event you are linking should now be visible in the search results section to the right of the search criteria
Select the event by double clicking on it in the search results or by clicking on it once to highlight and then clicking on the Select button <CLICK> 



®
Link to an EXisting Event

:
p— * The Disease,

| Link To Existing Event v‘ ‘ Other v| ‘ Other v‘

—— : Demographics section

and ContaCt |nf0rmat|0n

= — r ‘= sections are completed

Maiden/Other Name Alias Mother's Maiden Name

— | | a | -You cannot edit this
information at this time

[oszaroe |
* Click the Save button

Social Security Number

* Type *
| Home

|

Street 1 Street 2

| 359 Lemon Lime Ln | | |

City State Zip Code

Wendell NC 27591

| | | | |

County Country

| Wake County vl | USA ~ |

Home Phone Mobile Phone Work Phon

| | [(o19) 555-8426 | |

Email

| |

Contact Method Residence Type Address Status
|
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Animation for emphasis
This brings you back to the Linked Events screen
The disease field and the demographics and contact information sections are completed with all available information <CLICK>
This information is grayed out and cannot be edited from this screen, if you need to make any updates you can do that from the event once it has been created
Click the save button <CLICK> to link the event



®
Link to an EXisting Event

Event ID Name Status Create Date Disease Effective Date Texti Type Relationship Action
170002670 Coca Cola, Open 07/23/2024 Gonorrhea 07/23/2024 Contact Edit Delete
Chermry (300) Link
170002670 Fanta, Open 09/16/2024 Gonorrhea 09/16/2024 Other Other Edit Delete
Orange (300) Link
170002671 Sprite, Open 09/16/2024 Gonorrhea 09/16/2024 Other Other Edit Delete
Chermry (300) Link

Save Dashboard Help

* The linked event is now in the Linked Events table
above the Link Event section

* Click the Dashboard button at the bottom left of the
Linked Events screen to return to the event summary
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Animation for emphasis
The linked event will now be visible in the linked events table <CLICK>
Click the dashboard button <CLICK> or the house icon to be returned to the event summary dashboard



®
Link to an EXisting Event

Event Summary

Basic Information

Event ID: 170001140
Disease: Gonorrhea (300)
Name: Sammy Saturn
Birth Date: 09/2¢7/M1977
Age: 46

Gender: Male

Home Phone: (919) 188-2909
Mobile Phone: (919) 182-8911
Type: Interactive
Investigation Status: Open

Linked Events/Contacts: 3 (View)
Attachments: 0 (Add)

- The number of linked events is now updated in the
Linked Events/Contacts row
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Animation for emphasis
You can now see the number of linked events is now updated <CLICK> in the linked events/contacts row



Link to an Existing
Event

. Demonstration
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From an existing event link to an existing event



Link to Multiple Events




B
Link to Multiple Events

Operation: Link Type: Relationship:

Link To Multiple Events v v v

Select Events

- Linked Events screen

* Link Events section

- Operation - Link to Multiple Events

o Link Type - Select appropriate link type
* Click the Select Events button
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Animation for emphasis
In the Link Events section of the linked events screen select Link to multiple events in the operation field
For the link type you want to select the appropriate link type
Click the select events button <CLICK> to open the search case window 



B
Link to Multiple Events

ISearch Criteria (~] Search Results
Type I Normal v | 0
Event
Event ID 170002710 D Name Birth Date Gender Status Disease Create Date Effective From External ID
Last Name | Q Grape 04/21/1982 Female Open Gonorrhea 04/21/2022 04/21/2022 PDBFIXYQAEB
170002710 Fanta (300)
First Name

| | Showing 1 to 1 of 1 entries
Maiden/Other Name | |

Birth Date (Range) I Selectt Cancel Help

* The Search Case window will open
- Search Criteria
- Type - Ensure Normal is selected

- Event ID - Enter the Event ID of the person’s event you
wish to link to your case

- Hit the enter key or click the Search button
- Select the event from the Search Results

- Repeat this for each event you are linking to your case
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Animation for emphasis
Once the search case window opens ensure that normal is selected for the search criteria type then enter or paste the event id of the of the existing event you are linking to your case in the event id field <CLICK> and then tap the enter key on your keyboard or click the search button
The event you are linking should now be visible in the search results section to the right of the search criteria
Select the event by double clicking on it in the search results or by clicking on it once to highlight and then clicking on the Select button <CLICK> 
Repeat this for each event that you are linking


Link to Multiple Events

Link To Following Events

Event ID Person Status Create Date Disease Action
170002679 Sunkist, Strawberry Open 07/24/2024 Gonorrhea (300) Delete
170002710 Fanta, Grape Open 04/21/2022 Gonorrhea (300) Delete

Save | Dashboard Help

* The Events will be listed in the Link To Following
Events section

- Once you have selected all the events to link to your
case, click the Save button
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Animation for emphasis
The events will be listed on the link to following events table <CLICK> ensure that you have selected all the events that you wish to link and
Click the save button <CLICK> to link the events



B
Link to Multiple Events

Linked Events

Event ID Name Status Create Date Disease Effective Date Text1 Type Relationship Action

170002670 Coca Cola, Cherry Open 07/23/2024 Gonorrhea (300) 07/23/2024 Contact Edit Delete Link
170002672 Fanta, Orange Open 07/23/2024 Gonorrhea (300) 07/23/2024 Other Other Edit Delete Link
170002673 Sprite, Cherry Open 07/24/2024 Gonorrhea (300) 07/24/2024 Other Other Edit Delete Link
170002679 Sunkist, Strawberry Open 07/24/2024 Gonorrhea (300) 07/24/2024 Other Other Edit Delete Link
170002710 Fanta, Grape Open 04/21/2022 Gonorrhea (300) 04/21/2022 Other Other Edit Delete Link

Save Dashboard Help

- The linked events are now in the Linked Events table
above the Link Event section

* Click the Dashboard button at the bottom left of the
Linked Events screen to return to the event summary
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Animation for emphasis
The linked events will now be visible in the linked events table <CLICK>
Click the dashboard button <CLICK> or the house icon to be returned to the event summary dashboard



Link to Multiple Events
Basic Information |

Basic Information

Event ID: 170001140
Disease: Gonorrhea (300)
Mame: Sammy Saturn
Birth Date: 09271977
Age: 46

Gender: Male

Home Phone: (919) 188-2909
Mobile Phone: (919) 182-8911
Type: Interactive
Investigation Status: Open

Linked Events/Contacts: oS (View)
Attachments: 0 (Add)

- The number of linked events is now updated in the
Linked Events/Contacts row
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Animation for emphasis
You can now see the number of linked events is now updated <CLICK> in the linked events/contacts row



Link to Multiple
Events

. Demonstration
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From an existing event link to multiple existing events



Linking to an Outbreak




B
Link to an Outbreak

Link Events

Operation: Link Type: Relationship:
Link To Existing Event v v v
Select Event

* Linked Events screen
* Link Events section

- Operation - Link to Existing Event

- Link Type - Select appropriate link type

- Relationship - Select appropriate relationship
* Click the Select Event... button
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In the Link Events section of the linked events screen select Link to existing event in the operation field
For the link type you want to select the appropriate link type
For the relationship field always select other unless they are married to the person you are creating the event for in which case you would select spouse
Click the select event button <CLICK> to open the search case window 


B

Link to an Outbreak

Search Criteria [~) Search Results

Type ‘ Outbreak Event ID Create Date Name Status Disease
5 ‘ |Q 170002571 01/11/2023 Wake County Love Club Inc 2023 Open Gonorrhea (300)
ame
Showing 1 to 1 of 1 entries
Event ID ‘ 170002571
Disease ‘ Select | Cancel = Help

Local Patient ID

State Case Number

Social Security Number

5|

|

!

]

| |

| |

Alias ‘ |
| |

| |

Employer Name

- The Search Case window will open
 Search Criteria
- Type - Ensure Outbreak is selected

- Event ID - Enter the Event ID of the Outbreak event you
wish to link to your case

- Hit the enter key or click the Search button
e event from the Search Results
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Once the search case window opens ensure that normal is selected for the search criteria type then enter or paste the event id of the of the existing event you are linking to your case in the event id field <CLICK> and then tap the enter key on your keyboard or click the search button
The event you are linking should now be visible in the search results section to the right of the search criteria
Select the event by double clicking on it in the search results or by clicking on it once to highlight and then clicking on the Select button <CLICK> 



B
Link to an Outbreak

- The Demographics

Operation: Link Type:

‘LinkToExistingEvent v‘ ‘F’rimary v‘ SeCtion and ContaCt
Information sections are

‘ Gonorrhea (300) v ‘

completed

o> You cannot edit this
information at this time

‘ Wake County Love Club Inc 2023 ‘

* Click the Save button

‘ Active v ‘

Contact Information

Secondary Email

Save | Dashboard Help



Presenter
Presentation Notes
Animation for emphasis
This brings you back to the Linked Events screen
The disease field and the demographics and contact information sections are completed with all available information <CLICK>
This information is grayed out and cannot be edited from this screen, if you need to make any updates you can do that from the event once it has been created
Click the save button <CLICK> to link the event



B
Link to an Outbreak

Linked Events

Event ID Name Status Create Date Disease Effective Date Text1 Type Relationship Action

170002571 Woake County Love Club Inc 2023 Open 01/11/2023 Gonorrhea (300) 01/11/2023 Primary Edit Delete Link
170002670 Coca Cola, Cherry Open 07/23/2024 Gonorrhea (300) 07/23/2024 Contact Edit Delete Link
170002670 Fanta, Orange Open 09/16/2024 Gonorrhea (300) 09/16/2024 Other Other Edit Delete Link
170002671 Sprite, Cherry Open 09/16/2024 Gonorrhea (300) 09/16/2024 Other Other Edit Delete Link
170002679 Sunkist, Strawberry Open 07/24/2024 Gonorrhea (300) 07/24/2024 Other Other Edit Delete Link
170002710 Fanta, Grape Open 04/21/2022 Gonorrhea (300) 04/21/2022 Other Other Edit Delete Link

Save Dashboard Help

* The linked Outbreak is now in the Linked Events table
above the Link Event section

* Click the Dashboard button at the bottom left of the
Linked Events screen to return to the event summary
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Animation for emphasis
The linked events will now be visible in the linked events table <CLICK>
Click the dashboard button <CLICK> or the house icon to be returned to the event summary dashboard



Link to an OQutbreak
BasicInformation |

Basic Information

Event ID: 170001140
Disease: Gonorrhea (300)
Name: Sammy Saturn
Birth Date: 09/27M1977
Age: 46

Gender: Male

Home Phone: (919) 188-2909
Mabile Phone: (919) 182-8911
Type: Interactive
Investigation Status: Open

Linked Events/Contacts: 6 (View)
Attachments: 0 (Add)

- The number of linked events is now updated in the
Linked Events/Contacts row
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Animation for emphasis
You can now see the number of linked events is now updated <CLICK> in the linked events/contacts row



Link to an Outbreak
Demonstration
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From an existing event link to multiple existing events
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Thank you for joining today!

Trainings: ncedsstrainings@dhhs.nc.gov
Helpdesk: NCEDSSHelpDesk@dhhs.nc.gov
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