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What is an eCR?

• The North Carolina Department of Health and Human 
Services (NCDHHS), Division of Public Health, has 
implemented Electronic Case Reporting (eCR) for certain 
diseases/conditions. 

• eCR is a digital system that facilitates the electronic 
submission of case reports from healthcare providers 
directly to public health authorities. 

• eCR streamlines the reporting process, ensuring accurate 
and efficient data transmission and eventually will reduce 
the amount of manual data entry required to complete a 
case.
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Why does an eCR help?

• Historically, public health management of communicable 
diseases has relied on case and laboratory reports 
submitted via fax, phone, and mail. These methods are 
time-consuming and often prone to errors or missing 
information.

• The transition to eCR addresses these challenges by 
automating and digitizing the reporting process. 

• This approach saves time and resources for both 
healthcare providers and local health department staff, 
enhancing the overall efficiency of disease surveillance and 
follow-up activities.
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When will users see an eCR in NCEDSS?

• NCEDSS users will be notified as eCR is integrated for new 
conditions into NCEDSS. 

• Please note that, for the time being, eCR will not replace 
manual reporting requirements, which will remain in effect 
while we address any potential information gaps. 

• All updates regarding the impact of eCR in NCEDSS and 
manual reporting requirements will be communicated 
through the NCEDSS Helpdesk.
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Provides critical clinical data 
from healthcare for better 
surveillance

Enables bidirectional 
data exchange

Accelerates response Efficiently monitors 
the spread of 
reportable diseases

Improves communication with 
healthcare

Reduces manual data 
entry and provides 
more complete data
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Saves time by reducing
manual reporting

Streamlines jurisdictional 
reporting challenges

Receives information 
back from public health 
associated with the 
reportable condition
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Reduces burden 
without 
disrupting the 
clinical workflow

Allows expansion 
to all reportable 
conditions

Fulfills legal reporting 
requirements



EHR
Electronic Health Records

NCEDSS

If the eICR meets NC's 

reporting criteria for the 

disease, an eCR and 

Reportability Response is 

sent to NCDHHS.
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• The following NCEDSS conditions have been implemented 

for eCR: 

oChlamydia

oGonorrhea

oMpox

• As additional conditions are finalized for future eCR 

implementation, all NCEDSS users will be updated through 

the NCEDSS Helpdesk. 

• Approximately 65% of NC hospitals, along with thousands 

of practices and ambulatory clinics, are sending eCR data 

to the state.
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• Data elements that may be added to the person info and 

demographics section of an event are:
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o Alias

o Social security 

number

o Race

o Ethnicity 

o Address

o Phone 

Number(s)

o Email Address
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• eCRs will be linked to the relevant NCEDSS events or used to 

create new events. 

o These eCR attachments will be deleted after 60 days.

• eCR does NOT currently replace manual reporting 

requirements. NCEDSS users will be notified via the NCEDSS 

Helpdesk once any reduction in manual reporting 

requirements for specific conditions has been established.
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• Mapping fields from the eCR directly into fields in the event. 

o Currently the focus is on mapping medication info for treatment 
of gonorrhea and chlamydia

• An eCR imported into an existing event will not overwrite 
any information that is already present.
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There are two primary scenarios for how eCR may be 
imported into events:

1) An eCR is imported into an existing event that already has a pre-
existing lab result (either entered manually or imported). 

2) An eCR is imported into a new event that does not have a lab 
result.

**The following scenarios are based on sample eCRs and do not include any real 
personally identifiable information (PII).
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Scenario 1: An eCR arrives after an ELR has created an event 
for the same patient/disease
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The eCR can be viewed by clicking the click the View 
hyperlink in the Attachments row of the Basic Information 
section of an event.
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To open the eCR, click the Download hyperlink

**An eCR is a medical record extract and might include data unrelated to the 
current diagnosis. It should be handled with the same level of confidentiality as 
any other medical record. Exercise caution when downloading these files. If you 
have access to a shared drive, please download the files to a shared location. 
Ensure all attachments are deleted immediately after your review is complete.
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Scenario 2: An eCR is imported onto a new event with no lab
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To open the eCR, click the Download hyperlink

**An eCR is a medical record extract and might include data unrelated to the 
current diagnosis. It should be handled with the same level of confidentiality as 
any other medical record. Exercise caution when downloading these files. If you 
have access to a shared drive, please download the files to a shared location. 
Ensure all attachments are deleted immediately after your review is complete.
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An eCR that creates a new event will update the Disease 
Report Information section of the Administrative package:

• Initial Source of Report to Public Health = Physician/Provider

• Date of Initial Report to Public Health (Required) = Report Date

• Initial method of report = eCR
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An eCR that creates a new event will set the Classification 
Status in the Investigation Trail to “Under Investigation”
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• eCR attachments will be deleted after 60 days.
• In the Administrative package, you can locate the date an 

eCR was received and the sending facility.
• The blank fields indicate future data extraction elements. 
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What is included in an eCR?
An eCR typically includes a combination of the following elements:

❖ Demographics ❖ History

❖ Clinical Notes ❖ Results

❖ Reason for Visit ❖ Medications/Treatment

❖ Encounter Details ❖ Vaccine Information
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Sample eCR
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Sample eCR, continued
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Sample eCR, continued
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Person / Demographic Data
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Person / Demographic data, continued
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To identify which events in your county have eCRs, use this report: 
Events with eCR activity
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Sample report output

Events with eCR activity

Disease: GONOR

NC County of Residence for the Event: Robeson County

Report Period: 06/01/2024 - 07/01/2024

Report Time: 09/16/2024 01:34 PM

Status: Open
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Event ID
Create 

Date Disease Status First Name
Last 

Name

NC County of 
Residence for 

the Event
Latest Lab 

Date

eCR 
Received 

Date Sending facility name

Date of 
encounter 

with the 
patient RCKMS code received

103887563 8/13/2024 Gonorrhea (300) Open Testpatient Test1 Robeson County 1/1/1900 8/13/2024 McLeod Health System 8/11/2024 Gonorrhea (disorder)



For additional questions or assistance, please contact 

Helpdesk: NCEDSSHelpDesk@dhhs.nc.gov 
(919)715-5548 or toll-free (877)625-9259 

Training: NCEDSSTrainings@dhhs.nc.gov  

For questions about adding facilities for eCR, contact 
eCR Core Team: ECR.Support.Services@dhhs.nc.gov 
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