
Norovirus Illness 
GENERAL INFORMATION

What is Norovirus?
Norovirus is a very contagious virus that can make 
people sick. It is sometimes called “food poisoning” or 
“stomach flu”, though it isn’t related to influenza.

How does Norovirus illness spread?
You can get norovirus from:

• 	�Having direct contact with an infected person

• 	�Consuming contaminated food or water

• 	�Touching contaminated surfaces and then putting
your unwashed hands in your mouth

What are the symptoms?
Most people infected with norovirus feel sick between 
12 to 48 hours after infection. The illness usually lasts 
1 to 3 days. Symptoms include:

•	� Diarrhea		

•	� Vomiting

•	� Stomach pain

•	� Nausea

•	� Headache

•	� Fever

•	� Body aches

•	� Dehydration

How serious is Norovirus illness?
Most people will recover without treatment. Young 
children, older adults, and people with weakened 
immune systems are more likely to have severe illness. 
Some severe cases can result in hospitalization.

How is Norovirus illness treated?
There is no specific medicine to treat norovirus. 
Norovirus usually resolves in 1-3 days. Drink plenty of 
liquids to prevent dehydration. If your illness progresses, 
please consult your healthcare provider.

Can Norovirus infection be prevented?
• 	�Wash your hands thoroughly with soap and

water often.

–	� Hand sanitizers DO NOT work well
against norovirus.

• 	�Handle and prepare food safely.

• 	�When you are sick, do not prepare food or care for
others who are sick.

• 	�Wash laundry thoroughly.

• 	�Clean and disinfect surfaces.

– 	�Do not agitate any vomit when cleaning it.

– 	�Use disposable paper towels to clean up
vomit/diarrhea.

SOURCES: https://www.cdc.gov/norovirus/about/index.html
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